STATE OF SOUTH CAROLINA ) BEFORE THE SOUTH CAROLINA
COUNTY OF HORRY ; HUMAN AFFAIRS COMMISSION
agher : ) SHAC No. H-3-17-006
g HUD No. 04-17-8914-8
)
Complainant, ;
vs. g CONCILIATION AGREEMENT
G W Services, [nc., Management Company :)‘
cfo )
7 Office Way )
Hilton Head, SC 29928 ;
P )
o ranch Court ;
Columbig, SC 29223 )
Respondent. )

This compromise Conciliation Agreement is entered into by gnd between the South Carolina
Humen Affairs Commission (hercinafier “Commission™), on behelf of Darcy Gellagher (hereinafter
“Complainant™), versus t. 8] (hereinafter “Respondent™).

WHEREAS, & verificd complaint was filed on July 15, 2017 by Complainant against Respondent
alleging & violation of the South Carolina Fair Housing Law and dusl-filed with the United States
Department of Housing and Urban Development (HUD} under the Feders| Fair Housing Act, s amended.

1. CASE SYNOPSIS

Complainant Darcy Gallagher identifies herself as a person who has a disability. The Complainant

belongs to a class of person(s) whom the Fair Housing Act (the "Act") protects from unlawiful

discrimination becayse of disability. The Complainant has resided at the subject property located at &

Woodward Avenue, Apt Hilton Head Island, (Beaufort County) SC 29928 since September 2012.

The Respondents are% the owner of GW Services, Inc., the management company; and
wner snd landiord.

The Complainant alleges that the Respondent has subjected her to disparate terms and conditions and

denied her le accommadation requests. The Complainant stated in May 2017, she was goti
rd at she has to et rid of her assistance animal because Responden
G. W. Services, Inc. has changed the rules; and effective July 25, no Jonger

017

have pets. The Complainant said she submitted letters from her doctor to m of G. W.
Services on May 12, 2017, and she has continually requested ian to the rule n order to remain in
her home with her assistence animal. The Comnplainant saidm dis ed her information
and refused to discuss the matter with her. Accoiding to the Comp ainanthld the
landlord that he does not believe her dog is an assistance animal end has refused to accept hey for the

“gasistance animal. The Complainant said as of June 16, 2017, and continuing, the
requiting her to remove her service animal. The Compleinent also stated that the landlo
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will be fined by G. W. Services, Inc. if e allows & rentey to have a dog.
ongent deaies haviog discriminated sgainst Complaipant, but agrees settle the cinims in the
underlying action by cntering into this Conciliation Agreement.

WHEREAS, the Commission and the parfies hereto wish to reach a just resolution of the
eforementioned dispute, and reach a full, aquitable and finel settlement of &li matiers arising out of the
aforemzntioned complaint.

NOW, THEREFORE, the parties hereby ngree and stipnlste tc the following:
I, GENERAL PROVISIONS

A. The terms set forth herein are contractus) end not merely & recital.

B. The partics acknowledge that this Agresment is a full settlement of the disputed complaint. The
parties hereto state that they have read and fully understend the significance of the terms set
forth herein and have exectied this compromise Conciliation Agreement freely and volunterily,
No party has been coerced, intimidated, threatened, or in any way farced to become a party ta
this Agreement.

C. This conciliation agrezment fully and completely resolves all issues arising out of SHAC Case
#H-3-17-006/HUD Case # 04-17-8914-8 through the effective date of this sgroement The
Commission end the Charging Party will ke no further legal action with respect to, and will
not initiste any action pertaining to, the facts and events which led to the filing of the charge 50
long as the parties abide by the terms of this Conciliation Agreement.

D. This Agreement, after it bas been approved by the Commissioner of South Caroling Human
AfBzirs Commission (SCHAC) is binding upon all Respondents, their emplayces, successars
and all others in active concert with them in the ownership or operation of [6 Woodward Ave
Hilton Head Islend, SC 29928).

E. Itis undersicod that, pursuant to Section 31-21-120 (D) of the South Carolins Code of Laws
Fair Housiog Law, upon spproval of this Agreement by the Commissioner of SCHAC, itis a
public document.

F. This Agrcement does pot in any way limit er restricts SCHAC's autharity (o iovestigale any
ather complaint involving Respondents made pursuant to the Fair Housing Law, or eny other
law within SCHAC's jurisdiction.

G. This Concilistion Agreement copstitutes closure of the complaint at HUD and South Caroline

hifinh’ A Fairt Commission upon & determination that the Complainant(s) end Respoadént(s) -

o have complied with the terms of the Agreemeat.

kR TR
0L PROVISIONS FOR THE PUBLIC INTEREST ) ! #

In order to assure that the public interest is pmmcle%:# ﬁﬁ'ﬁ:;;ldmt, withput admitting to any
violstion of the South Carolins Fair Housing Law or Federal Fair Housing Act, agress to continue to take
such affirmative sction 83 may be necessary to essure the elimination of discriminatory housing practices
and the prevention of their occurrence in the future, including, but not limited to the following:
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A. Respondent agrees to comply with alf Federal and State Housing Laws.

B. Respondent agrees to consistently apply its stendards for scceptance and rejection of housing
applicants in an objective manner.

C. Respondent agress io sllow any qualified person the right to purchese, sent, or occupy 8
dwelling regardless of race, color, religion, sex, handicap, familia! status, or pational origin.

D. Respondent egrees to submit a reasonabla accommodation policy to the South Carolins Human
@;ﬁ: Commission for epproval within six months from the date of the signed agreement.
% ndent will implement the reasonable eccommodation policy after approvel.

IV. RELIEF FOR COMPLAINANT

A. Respondents agres to ellow Complainent to kesp assistance animal in home without any
penalty.

B. Respondent agrees to refund Complainant™s pet fec payments in the amount
of $300 for three manths payment of pet fess added 1o rent emount.

C. Respondent agress that there shall be no discrimination or retaliation of any kind against
Complainant or sny person who assisted the Commission in the filing of this charge or in the
investigation of this matter,

V. RELEASE BY COMPLAINANT

A. Upon compliance with the terms of Paragraph IV thraugh herein, Compleinant agrees to relesss
and forever discharge Respondent and Respondent’s employees, agenls, suceessors, insurers, and
assigns from any end all claims which may be raised on account of the matters raised herein.

V1. BREACH OF CONCILIATED TERMS

A. Nothing in this Agrezment shall be construed to preclude the Commnission and/or any eggrieved
individuel(s) from bringing suit to enforce this Agreement in the event thet the Respondent fails
to perform the promises and representations contmined herein. Neither does it preclude the
Commission fiom fling cherges in the future concernisg tvenls eccuming after the execution of
this concilistion egresment. The Commicsion shall determine whether the Respondent hes
complied with the tenms of this agreesneat. In the event that the Commission determines that the
Respondent has not complied with the tzrms hereof, the Commission shall send written notice o
the Rﬁspondcnt and the Respandent shall be given a reasonable ime period to remedy such non-
complisnce.

B. Complainant and Respondent agree that this Agreement may be used as evidence in a subsequent
proceeding in which auy of the parties allsge & breach of this Agreement,
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Approved on Behalf of the Co?u.ission

ﬁb@zﬁw

A-1/F

ymbnd Buxton II, Commissioner /

o
i

(Date)



